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Current 
Federal 
Family 
Violence 
Initiative 


NATIONAL CLEARINGHOUSE ON FAMILY VIOLENCE 


The Government of Canada is 
committed to a long-term process to 
reduce and eventually eliminate 
family violence throughout the 
country. Family violence is a 
complex social problem, and 
prevention efforts must take place 
in many contexts, using an 
intergovernmental, multisectoral 
approach. A broad, integrated federal 
strategy, with partners working 
together, is the most effective 
approach to dealing with this issue. 


Through the renewed Family 
Violence Initiative, an ongoing 
additional funding allocation is 
being provided to several federal 
departments and agencies to address 
the issue. This allocation supports and 
complements a range of activities 
across several departments and 
agencies, including: Canada Mortgage 
and Housing Corporation, Justice 
Canada, Solicitor General Canada, 
Canadian Heritage, Status of Women 
Canada, Statistics Canada and Health 
Canada. Additionally, Indian Affairs 
and Northern Development Canada, 
Human Resources Development 
Canada, Citizenship and Immigration 
Canada, and Correctional Services 
Canada continue to address family 
violence through existing departmental 
programs and activities. 


Resources for the Family Violence 
Initiative were allocated to address 
gaps identified in the evaluation of the 
previous (1991-1996) Family 
Violence Initiative. Participating 
departments are now implementing 
activities in relation to these identified 
gaps. Departments are co-ordinating 
activities with one another; 
collaborating with provincial/ 
territorial officials; exploring emerging 
issues; developing baseline and trend 
data; and evaluating prevention, 
protection and treatment models that 
are of interdepartmental interest. 
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On behalf of the federal 
government, Health Canada 
co-ordinates the Family Violence 
Initiative and operates the National 
Clearinghouse on Family Violence. 

In collaboration with all departments 
participating in the Initiative, the 
Clearinghouse operates as a resource 
centre, which collects, synthesizes and 
disseminates information about the 
nature of various forms of family 
violence and about best practices to 
prevent and treat the problem. 


Introduction 
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The National Clearinghouse on 
Family Violence of Health Canada 
(a component of the Department’s 
Family Violence Prevention Unit) is a 
national resource centre for all 
Canadians seeking information about 
and solutions to violence within the 
family, and in other relationships of 
trust, dependency 
or intimacy. With support and 
direction from the Interdepartmental 
Working Group on Family Violence, 
the Clearinghouse gathers, assesses 
and organizes existing information, 
and develops new informational 
materials. Professional service- 
providers and other front-line 
workers, researchers, community 
groups, politicians and media 
representatives are among its many 
clients. By sharing the latest research 
findings on all aspects of prevention, 
protection and treatment, the 
Clearinghouse is helping to reduce 
violence in Canada. 


The Clearinghouse is 15 years 
old. In 1982, in response to a 
recommendation made in the 
National Plan of Action on the 
Status of Women for the Decade of 
Women, the federal government 
announced the establishment of a 
family violence desk within Health 
and Welfare Canada (now Health 
Canada). The mandate of the “desk” 
(later renamed the National 
Clearinghouse on Family Violence) 
was to provide information and 
advice relevant to the prevention 
and treatment of family violence, 
child abuse and neglect, wife assault 
and abuse of the elderly. Since its 
inception, the Clearinghouse has 
focussed its efforts on providing 
Canadians with timely and accurate 
information related to the prevention 
of family violence. During 1997-1998, 
the Clearinghouse responded to tens 
of thousands of Canadians, providing 
information on violence against 
children, women and older adults. 
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The Clearinghouse provided 
informational materials and referrals 
upon request, launched targeted 
mailings of selected materials 

to key stakeholders, exhibited 
resource materials at conferences and 
workshops, offered Canadians 
opportunities to view exemplary 
videos through the joint Health 
Canada/National Film Board of 
Canada (NFB) family violence 
prevention audio-visual collection, 
and promoted the services and 
products of the Clearinghouse in 
articles and regular columns in 
journals and newsletters. 


Activities 
during 
Fiscal Year 
1997-1998 
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Operational Statistics 


For the first time, operational 
Statistics citing the precise number 
of clients accessing Clearinghouse 
information are not being related in 
this report. Because of emerging 
technologies, such as the Internet, 
and our policy to encourage clients to 
photocopy our resources as needed, 
accurately reporting the precise 
number of individuals using our 
resources is problematic and 
ultimately impossible. 


We do know that tens of thousands 
of Canadians were provided with 
information materials from the 
Clearinghouse between April 1, 1997 
and March 31, 1998. Of these, many 
individuals (approximately 16%) 
approached the Clearinghouse 
directly via mail, telephone, fax/ 
FaxLink, Web site and/or in-person 
visit, and received their information 
accordingly. Targeted mailings 
of selected publications to key 
organizations across the country 
accounted for 14 percent of all 
distributions. Organizations 
were encouraged to reproduce 
Clearinghouse documents. Written 
copyright requests to reprint select 
publications in newsletters, journals 
and reports constituted 29 percent of 
all distributions. Figures related to 
the numbers reproduced without 
written copyright requests are 
unavailable, but it is certain that they 
are very substantial. Distribution of 
materials at conferences and 
workshops accounted for 23 percent 
of all distributions; individuals 
making video requests through 
partner libraries represented 13 
percent of distributions. (Exact 
figures related to the number of 
viewers per video showing cannot be 
calculated. Figures range anywhere 
from one household viewer per 
showing to 50 viewers attending a 
public-education workshop.) 
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A significant number of individuals 
were also reached through articles in 
Canadian newsletters and journals. 
For example, the Clearinghouse 
provided a description of recently 
produced resource materials to the 
B.C. Institute on Family Violence 
Spring/Summer 1997 newsletter and 
to the Spring issue of the national 
Bulletin of the Childhood and Family 
Services Information Project 
published by Human Resources 
Development Canada. 


The charts in Appendix A break 
these statistics down by method of 
inquiry, source, month, subject area, 
language of client, client profile and 
geographic area, for the fiscal year 
April 1, 1997 to March 31, 1998. 


Special Projects 


During 1997-1998, the Clearinghouse 
collaborated with the 200 Canadian 
resource centres, and non-governmental 
and governmental organizations 
concerned with family violence 
prevention, through information 
exchange and joint activities. As 
well, the Clearinghouse, in a shared 
venture with the National Film 
Board of Canada (NFB), enhanced its 
extensive audio-visual collection in 
NFB partner libraries across Canada 
in an effort to make valuable video 
resources more accessible to the 
general public and to professionals 
working in the area of family 
violence prevention and treatment. 


Two videos were funded and 
completed in 1997-1998 and will be 
distributed early in 1999. Behind 
Closed Doors is a video documenting 
and suggesting prevention activities 
to address violence in ethnocultural 
minority communities. Widening the 
Circle, a video documenting a 
dramatized family group decision- 
making process, was developed and 
produced by Memorial University of 
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Newfoundland and is being 
co-distributed in the United States by 
the American Humane Association. 


Services and Products 


During the 1997-1998 fiscal year, 
the Clearinghouse acquired a series of 
new resource materials for 
distribution (see Appendix B for 
details). Working with the NFB, the 
Clearinghouse added six new titles to 
the family violence prevention audio- 
visual collection to be used for 
public-awareness raising and 
education, and for the training of 
front-line workers (see Appendix C 
for details). 


Current Operations 


During 1997-1998, the Clearinghouse 
had a complement of six full-time 
staff (a manager, a family violence 
consultant, two information officers, a 
librarian and a program-development 
clerk), the assistance of students and 
the support of colleagues from other 
sectors of the Family Violence 
Prevention Unit. The following 
summarizes the services and products 
available from the Clearinghouse 
during this period: 


@ a reference collection of 
approximately 8,000 books, 
periodicals and articles on family 
violence, complemented by the 
capacity for on-line bibliographic 
searches; 


@ more than 100 articles, fact sheets, 
project reports and information kits 
on family violence issues, all 
available for distribution; 


@ a listing of more than 100 film and 
video products on family violence 
prevention, all available for rental 
from NFB public partners; 


@ a referral and directory service 
regarding resource people and 


organizations working in family 
violence prevention and/or 
treatment; and 


@ customized, annotated bibliographies 
containing current references on 
selected topics related to family 
violence. 


Methods of Service Delivery 


In 1997-1998, individuals and 
groups accessed the Clearinghouse’s 
resources via telephone (i.e. through 
toll-free and local lines, TTY- 
Teletypewriter (toll-free and local 
lines)), fax number, FaxLink service, 
web site, as well as by mail and in- 
person visits. 


The Clearinghouse is committed to 
offering services and products that are 
accessible to all Canadians. A range of 
delivery mechanisms is available to 
the public. The two TTY lines make 
the Clearinghouse more accessible to 
deaf, deafened, and hard-of-hearing 
clients, and publications from the 
Clearinghouse can be made available 
in a variety of alternate formats. 

To be more relevant to members of 
visible minority and ethnocultural 
communities, the Clearinghouse has 
produced three fact sheets on dating 
violence, elder abuse, and child abuse 
and neglect in 12 different languages 
(Arabic, Chinese, German, Italian, 
Greek, Polish, Portuguese, Punjabi, 
Somali, Spanish, Ukrainian and 
Vietnamese). 


A priority is to continue to enhance 
the Clearinghouse’s national 
electronic information platform, 
including its FaxLink service and Web 
site. The FaxLink service is an 
alternate method of obtaining 
bilingual fact sheets, the publication 
listing and the video catalogue directly 
via a fax machine. Operational since 
April 1997, this convenient toll-free 
service has been accessed throughout 
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Canada and the United States. During 
1997-1998, the Clearinghouse 
continued to expand and update its 
Web site. Additional publications were 
digitized and uploaded to the site, 
numerous links were added, and 
requests for publications were filled 
through an on-line order form. 


Referral and Directory Service 


In 1997-1998, the Clearinghouse 
provided clients with referrals to 
individuals and organizations working 
in the field of family violence, 
including names, postal and/or 
e-mail/web site addresses, and phone 
or fax numbers. In its referral centre, 
the Clearinghouse maintains a 
collection of up-to-date community 
service directories, quick access 
binders and other reference tools. 


Throughout 1997-1998, the 
Clearinghouse also produced a 
bimonthly conference report, which 
listed upcoming international, 
national and regional workshops, 
conferences and similar events related 
to family violence. This listing is 
distributed to 100 individuals 
working in governmental and 
non-governmental organizations, as 
well as the general public on request. 


On-line Bibliographic Searches 
and Resource Collection 


Clearinghouse staff conducted 
on-line bibliographic searches to 
respond to the specific needs of clients 
accessing the Clearinghouse’s 
comprehensive resource collection of 
books, articles, periodicals and reports. 
Clients were provided with copies of 
the results of these searches, and 
then they purchased the material, 
borrowed it from their local library, or 
accessed the Clearinghouse’s 
collection through interlibrary loan. 
Clients also conducted their own 
bibliographic searches via the Health 
Canada library Web site and the 
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Telnet site, as well as the 
Clearinghouse’s Web site. 


Service Standards 


During 1997-1998, the 
Clearinghouse continued to monitor 
the detailed listing of service standards 
that were originally adopted in 1994. 
These service standards remain an 
integral part of the Clearinghouse’s 
service provision, as they include a 
considered analysis of who our clients 
are and what level of service should 
be expected by them. 


As outlined in the service standards, 
the Clearinghouse responds to 
requests for information, published 
resource materials and service 


referrals in a timely and accurate 


manner. Simple requests received by 
telephone, fax/letter, Web site or visit 
are answered within five days. More 
complex requests (e.g. those requiring 
literature searches or data from other 
sources) are handled within seven 
days. Staff have the skills and are 
provided with the training necessary 
to handle all types of requests, and the 
Clearinghouse has implemented 
methods of monitoring timeliness and 
reliability of responses to the diverse 
requests that it receives. 


Client Satisfaction and 
Evaluation Activities 


In 1997-1998, the Clearinghouse 
commissioned an impact evaluation of 
its series of 16 fact sheets. The fact 
sheets are intended to aid people in 
understanding the causes of family 
violence and approaches to dealing 
with it. The goal of this project was to 
enhance the series and highlight 
possible new directions. It focused on 
the extent to which the fact sheets 
met the needs of clients, the uses 
clients made of them, the clients’ 
general level of satisfaction, the 
changes required to formatting, and 
the additional issues clients would like 
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to see addressed in the future. The 
evaluation was undertaken through a 
survey of a random sample of fact 
sheet recipients. The research findings 
revealed that the fact sheet series is 
highly valued by clients and utilized in 
their daily work. While minor changes 
were recommended to the delivery 
approach, the fact sheet series will 
continue to evolve with the addition 
of new fact sheets related to emerging 
issues in the field of family violence 
prevention. 


In 1997-1998, the Clearinghouse 
also commissioned an impact 
evaluation of a popular series of 10 
booklets on child sexual abuse 
developed in 1994 by the Vancouver 
Incest and Sexual Abuse Centre 
(VISAC) and published by Health 
Canada. The booklets deal with the 
impacts of and responses to child 
sexual abuse for a variety of people. 
They have been widely distributed to 
professionals working with these 
individuals. The evaluation addressed 
patterns of use and respondent 
assessment of the value and utility of 
the booklets. The evaluation was 
undertaken through a survey of a 
random sample of booklet recipients. 
The outcome of this evaluation 
indicated that respondents felt the 
booklets constitute an invaluable 
resource. They elaborated that these 
booklets were practical, educational 
and reader-friendly. They also valued 
the specificity of approach that the 
booklets reflect. 


Select Products 


During 1997-1998, the 
Clearinghouse continued to promote 
resource materials that were 
developed by non-governmental and 
governmental organizations. For 
example, in collaboration with the 
sponsoring organizations, the 
Clearinghouse distributed the 
following publications: 
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@ Preventing Crime by Investing in 
Families and Communities: Promoting 
Positive Outcomes in Youth Twelve to 
Eighteen Years Old (1998), produced 
by the National Crime Prevention 
Council; and 


@ Risk, Vulnerability, Resiliency — Health 
System Implications (1997), produced 
by the Health Promotion and 
Programs Branch of Health Canada, 
in preparation for the Round-table 
Discussion held in Toronto, 
September 26-27, 1996. 


Exhibitions and Conferences 


On behalf of various federal 
departments and agencies working to 
reduce family violence, the 
Clearinghouse exhibited its products 
at 6 international and 15 national 
conferences related to family violence 
during the year. Publications 
considered appropriate to the 
conference theme, as well as 
information about the services of the 
Clearinghouse, were made available to 
all attendees. The Clearinghouse also 
distributed publications to a further 
6 provincial/territorial/regional and 
22 local conferences, workshops and 
training sessions. 


Future 
Activities: 
1998 and 
Beyond 
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The federal government continues to 
promote an integrated federal strategy 
to reduce violence in Canadian 
families. Building on earlier initiatives 
and related strategies, departments 
and agencies are supporting data 
collection, research and evaluation 
activities related to violence against 
women and their children, and older 
adults. Health Canada is responsible 
for co-ordinating federal efforts and 
sharing information through the 
National Clearinghouse on Family 
Violence. The Clearinghouse will 
continue to develop and disseminate 
resource materials, and to track 
funded activities on behalf of all 
federal departments and agencies 
involved in the Initiative. 


High-quality client service is a key 
operating principle. Two evaluation 
activities have been planned for the 
coming year. A client-service insert 
will be created for all mail-outs to 
provide ongoing feedback from clients 
on Clearinghouse service provision. 

A detailed client-service survey, 

to review services from the 
Clearinghouse in the 1997-1998 fiscal 
year and to provide recommendations 
to augment these services, will also 
be undertaken in the near future. 
Several enhancements to our 
electronic data-management and 
information database are also 
planned. The Clearinghouse will 
create a master information and 
referral database to assist clients in 
reaching the most appropriate 
contacts and services in their 
community. In collaboration with 
departmental colleagues, a database to 
track activities for the current Family 
Violence Initiative will be developed 
and maintained. 


Partnerships are pivotal to the 
success of the Clearinghouse. They 
include collaboration with other 
programs in Health Canada and its 
regional offices, other federal 
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departments, national 
non-governmental organizations, 
provincial/territorial counterparts and 
the business sector. With a view to 
enhancing the capacity of the 
Clearinghouse to help Canadian 
communities work toward the 
eventual elimination of all forms of 
family violence, this work will include 
completing specific new projects and 
reestablishing the Clearinghouse 
Advisory Committee. Front-line 
workers, researchers and community 
groups need to know what their 
counterparts are doing across the 
country. The Clearinghouse will 
collect and catalogue resources that 
are currently available only in each 
region. It will collate a list of regional 
events and a list of alternate sources of 
funding for groups interested in 
carrying out activities to address 
family violence. 
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Appendix A Direct Contacts to Clearinghouse by Method of Inquiry 
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Direct Contacts to Clearinghouse by Month 
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Language of Communication by Client 
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New Acquisitions 


To provide updated information 
to its users, the Clearinghouse 
continued to diversify its collection of 
informational material. Easy-to- read 
fact sheets and booklets were added 
to the publications list for use as 
educational tools. Several new 
reports and discussion papers 
document recent observations; 
innovative national activities; and 
effective training, prevention and 
treatment models. 


The following gives a more specific 
description of the informational 
materials that were added to the 
collection during 1997-1998. 


Fact Sheets 


** Family Violence in Aboriginal 
Communities: An Aboriginal Perspective, 
by Karen Green, Consultant, Ottawa. 


** Youth and Violence, by Dr. Mark 
Totten, Youth Services Bureau, 
Ottawa. 


These new fact sheets include 
current and practical information on 
the definitions, extent and nature of 
specific aspects of the problem, and 
existing resource material. 


Inventories 


Four listings were updated by the 
Clearinghouse for distribution: 


«* Transition Houses and Shelters for 
Abused Women in Canada, which 
offers a listing of Canadian shelters; 


“* Canada’s Treatment Programs for 
Men Who Abuse their Partners, which 
provides a listing of community 
resources for abusive men; 


«* Publications Available from the 
National Clearinghouse on Family 
Violence; and 
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** Preventing Family Violence, a catalogue 
of Canadian videos on family violence for 
the general public and for professionals 
working in the field (7th Edition). 


Reports and Discussion Papers 


«* Beginning a Long Journey: A Review of 
Projects Funded by the Family Violence 
Prevention Division, Health Canada, 
Regarding Violence in Aboriginal Families 
was prepared by Robert Hart. It 
describes the findings of a review of 
15 projects funded by the Family 
Violence Prevention Division under 
the federal government’s second 
Family Violence Initiative (1991- 
1996). These projects were conceived, 
developed and carried out by 
Aboriginal people in various regions of 
Canada. The report describes the 
significance and accomplishments of 
the projects in the areas of public 
awareness and education, professional 
education and collaboration, model 
service-development and networking. 
It also identifies next steps and areas 
for continuing work. A special feature 
of the report is a thoughtful 
consideration of what characteristics 
constitute “cultural appropriateness.” 
The report includes a chart of 
characteristics that reflect cultural 
appropriateness and an examination 
of what each characteristic means in 
actual practice. This report is useful for 
people involved in family violence 
prevention training, treatment and 
policy work among Aboriginal people. 


** Child and Family Services Statistics 
Report 1994-95 to 1996-97 was prepared 
by the Federal/Provincial Working 
Group on Child and Family Services 
Information. This report presents 
useful data on a range of services to 
children and families, including 
protection services, adoption and 
foster care. Some jurisdictions have 
included information on expenditures 
for departments responsible for child 
welfare. Following the statistical tables 
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from each province and territory, 
there is a glossary of terminology 
defining such terms as child and 
children in care, and describing 
various legal statuses. This report is 
a useful reference document for 
researchers, service providers and 
policy makers working in the area 
of child and family services. 


** Family Violence in Canada: A 
Statistical Profile, produced by 

V. Bunge and A. Levett of Statistics 
Canada. This annual report provides 
the most up-to-date data on the 
nature and extent of family violence 
in Canada and monitors trends over 
time. The first in a series, it provides 
a general overview of the most 
recent information on the abuse of 
spouses, children and older adults. 


Bibliographies 


The Child Maltreatment Division, 
within the Health Protection Branch 
of Health Canada, is organizing the 
Canadian Incidence Study on 
Reported Child Abuse and Neglect. It 
is the first such national incidence 
study in Canada. In preparation for 
the Study, the Division collected 
publications on incidence and 
prevalence studies from many 
countries and information on the 
data-collection methods used in 
studies of child maltreatment. The 
publications that were identified 
have been compiled into the two 
following bibliographies: 


“¢ International Studies on the Incidence 
and Prevalence of Child Maltreatment: 


Selected Bibliography, by Lil Tonmyr, of 


the Child Maltreatment Division, 
Health Protection Branch, Health 
Canada. 


** Child Maltreatment Data Collection 
and Related Issues: Selected Bibliography, 
also prepared by Lil Tonmyr. 
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Other 


*“* Sharing Information and Solutions, an 
information pamphlet describing the 
National Clearinghouse on Family 
Violence and the services that it 
provides, was updated in 1998. 


“* A bilingual bookmark listing 
Clearinghouse services and contact 
information was also produced and 
widely disseminated. 


Appendix C 
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Family Violence Prevention 
Videos 


1) Joint Collection of Videos in Partner- 
ship with the National Film Board of 
Canada (NFB) 


The Clearinghouse maintains a 
contractual arrangement with the NFB 
for the management and expansion of 
a joint family violence prevention 
audio-visual collection. Through this 
arrangement, these videos are made 
accessible to all Canadians through the 
NEB and NFB partner libraries across 
Canada. In) 1997-1998 the 
Clearinghouse prepared the Seventh 
Edition of Preventing Family Violence: A 
catalogue of Canadian videos for the general 
public and for professionals working in the 
field, which includes descriptions of 
videos newly added to the collection, 
as well as contact information for 
purchasing or borrowing the videos. 


Six new titles — addressing the issues 
of child abuse, child sexual abuse, violence 
against women and abuse of older adults — 
were added to broaden and enhance the 
joint collection during 1997-1998. 


«* A Child’s Day in Court, produced by 
the Nova Scotia Department of Supply 
and Services (Information and 
Communication Services), 1994, is 
designed to aid in the preparation and 
orientation of child victim witnesses 
for criminal court proceedings. It is 
valuable in the education of 
professionals who are preparing 
children to testify in court. 


«* The video Frances and Terry, produced 
by Don Wallace and Stewart Leese, 
1992, is a dramatization that focusses 
on the experience of woman abuse in 
one family. With a view 

to informing criminal-justice 
professionals, it details many facets of 
spousal abuse and highlights the 
experiences of women within the 
criminal-justice system. 
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“* Crying, ...What Can I Do? (Never Shake 
a Baby), produced by Jacy Showers, 
1995, is a seven-minute video, which 
provides an authoritative but basic 
discussion about the dangers of shaking 
babies. It is appropriate for use with 
parents of various ethnic backgrounds 
and offers them several strategies for 
coping with crying infants. It is 
recommended for showing in parental 
support groups, baby-sitter education 
courses and maternity wards. 


** The video, No! How, produced by 
Diverse City Press, 1996, is designed to 
help mentally challenged young adults 
to recognize the difference between 
appropriate and inappropriate sexual 
behaviour by others, what actions they 
can take, and how to say no. 


“* Kuper Island, Return to the Healing 
Circle, produced by Gumboot 
Productions, 1997, is a moving 
docu-drama, which explores the 
destructive effects that the Kuper 
Island Residential School had on the 
hundreds of Aboriginal children sent 
there for almost a century. Now, 20 
years after the school closed, the 
survivors of Kuper Island are 
embarking on a spiritual journey on 
Vancouver Island’s Tsartlip Reserve to 
begin healing the deep psychological 
wounds inflicted by their residential- 
school experience. 


** Finally, an educational video titled 
Heart of the Matter, produced by Susan 
Risk, Live Wire Video Production, 
1996, looks at current issues of abuse 
and neglect of older adults. Through 
personal stories and discussions with 
community groups, professionals, 
family caregivers and care receivers, 
this video identifies strategies for 
prevention, intervention and advocacy. 
An accompanying guide is intended to 
stimulate discussion, understanding 
and action among those concerned 
with the well-being of older adults. 
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